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Legal representative is available if legal representative is immediately available in person or remotely (e.g. via
phone)

Date of investigation

Investigator's Name

Investigator's Agency

Investigator's Badge No.

Investigator's Phone No. and Email Address
Focus of Investigation (1 sentence or less)

SQaRHwN =2




KatanaRX Welcome, Elizabeth @ Dashboard Policy Center
* Event Wizard > Controlled Substance Prescription Label Elements
Overview + - MEDICATION MANAGEMENT Medication Management > Controlled Substances > Prescription Label Elements
anus + [l NvESTIGATIONAUDIT O O O O
Scheduling Step 1 Step 2 Step 3 Step 4
+ [l LICENSING/EDUCATION
- + PHARMACY ACCESS Fill out the below and click "Next" when you have finished.

Event Wizard

) 4

Profile Management

Role Management

Reports

PATIENT CARE

Legal representative is available if legal representative is immediately available in person or remotely (e.g. via
phone)

Date of investigation

Investigator's Name

Investigator's Agency

Investigator's Badge No.

Investigator's Phone No. and Email Address
Focus of Investigation (1 sentence or less)
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PATIENT CARE

Legal representative is available if legal representative is immediately available in person or remotely (e.g. via
phone)

Date of investigation

Investigator's Name

Investigator's Agency

Investigator's Badge No.

Investigator's Phone No. and Email Address
Focus of Investigation (1 sentence or less)
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Do not provide any requested materials that are off limits. If unsure, tell the investigator you need to confirm first
and then call the compliance hotline to determine if requested materials can be provided or if they are off limits..

If uncomfortable, ask another employee to join you as withess and/or ask the investigator to return at another time
when legal representative is present. If investigator refuses, immediately call compliance hotline for further
instructions.

Answer questions when you are sure of the answer truthfully, but do not offer additional information. If unsure or
cannot remember, tell investigator and do not guess.

[M | have reviewed all information in the event and it is complete the best of my ability

(Back to Step 3) (Submit Information)
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You've Started an Event! Complete all of the steps to the best of your ability.
1.!. Agencies may perform audits and investigations of pharmacies. Employees in a pharmacy may be contacted by a
representative from an agency ("investigator") with legal or regulatory authority over the pharmacy. These tasks
Event Wizard are not applicable to a non-regulatory investigation.
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1: PIC / Supervising Pharmacist should politely ask investigator to wait and immediately notify the compliance
hotline and the legal department before completing the remaining tasks.
2: When approached about an investigation, a pharmacy employee should politely ask investigator to wait and

immediately notify the pharmacy's PIC or supervising pharmacist. The PIC/Supervising pharmacist will then politely
work with the investigator and complete the following tasks:

3: Determine if legal representative is available to assist with the investigation.

Legal representative is available if legal representative is immediately available in person or remotely (e.g. via
phone)
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Step 2: Some description text about this section.
1.!. Agencies may perform audits and investigations of pharmacies. Employees in a pharmacy may be contacted by a

Event Wizard
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representative from an agency ("investigator") with legal or regulatory authority over the pharmacy. These tasks
are not applicable to a non-regulatory investigation.

1: PIC / Supervising Pharmacist should politely ask investigator to wait and immediately notify the compliance
hotline and the legal department before completing the remaining tasks.
2: When approached about an investigation, a pharmacy employee should politely ask investigator to wait and

immediately notify the pharmacy's PIC or supervising pharmacist. The PIC/Supervising pharmacist will then politely
work with the investigator and complete the following tasks:

3: Determine if legal representative is available to assist with the investigation.

Legal representative is available if legal representative is immediately available in person or remotely (e.g. via
phone)

Back Next >
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: Date of investigation
. Investigator's Name
: Investigator's Agency

. Investigator's Phone No. and Email Address

1
2
3
4: Investigator's Badge No.
5
6

: Focus of Investigation (1 sentence or less)
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Step 4: Some description text about this section.
- No. legal is not available
e 1: Document each item requested by investigator, and each question asked and answer given (if any).
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Reports

Do not provide any requested materials that are off limits. If unsure, tell the investigator you need to confirm first
and then call the compliance hotline to determine if requested materials can be provided or if they are off limits..

If uncomfortable, ask another employee to join you as witness and/or ask the investigator to return at another time
when legal representative is present. If investigator refuses, immediately call compliance hotline for further
instructions.

Answer questions when you are sure of the answer truthfully, but do not offer additional information. If unsure or
cannot remember, tell investigator and do not guess.

[M | have reviewed all information in the event and it is complete the best of my ability

Back Submit My Information
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You've Started an Event! Complete the form then click "Submit" when you are finished.
1.!. Agencies may perform audits and investigations of pharmacies. Employees in a pharmacy may be contacted by a
representative from an agency ("investigator") with legal or regulatory authority over the pharmacy. These tasks
Event Wizard are not applicable to a non-regulatory investigation.
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Role Management

Reports

1: PIC / Supervising Pharmacist should politely ask investigator to wait and immediately notify the compliance
hotline and the legal department before completing the remaining tasks.
2: When approached about an investigation, a pharmacy employee should politely ask investigator to wait and

immediately notify the pharmacy's PIC or supervising pharmacist. The PIC/Supervising pharmacist will then politely
work with the investigator and complete the following tasks:

3: Determine if legal representative is available to assist with the investigation.

Legal representative is available if legal representative is immediately available in person or remotely (e.g. via
phone)

Next >




KatanaRX Welcome, Elizabeth @ Dashboard Policy Center

* Event Wizard > Controlled Substance Prescription Label Elements Step 2
Overvi

ey Step 1 Step 2 Step 3 Step 4

e
Scheduling

Step 2: Some description text about this section.
1.!. Agencies may perform audits and investigations of pharmacies. Employees in a pharmacy may be contacted by a

Event Wizard
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representative from an agency ("investigator") with legal or regulatory authority over the pharmacy. These tasks
are not applicable to a non-regulatory investigation.

1: PIC / Supervising Pharmacist should politely ask investigator to wait and immediately notify the compliance
hotline and the legal department before completing the remaining tasks.
2: When approached about an investigation, a pharmacy employee should politely ask investigator to wait and

immediately notify the pharmacy's PIC or supervising pharmacist. The PIC/Supervising pharmacist will then politely
work with the investigator and complete the following tasks:

3: Determine if legal representative is available to assist with the investigation.

Legal representative is available if legal representative is immediately available in person or remotely (e.g. via
phone)
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Step 3: Some description text about this section.
- Legal representative is available if legal representative is immediately available in person or remotely (e.g. via
= phone)
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1: Date of investigation

2: Investigator's Name

3: Investigator's Agency

4: Investigator's Badge No.

5: Investigator's Phone No. and Email Address
6: Focus of Investigation (1 sentence or less)
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- No. legal is not available
e 1: Document each item requested by investigator, and each question asked and answer given (if any).
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Do not provide any requested materials that are off limits. If unsure, tell the investigator you need to confirm first
and then call the compliance hotline to determine if requested materials can be provided or if they are off limits..

If uncomfortable, ask another employee to join you as witness and/or ask the investigator to return at another time
when legal representative is present. If investigator refuses, immediately call compliance hotline for further

instructions.
Answer questions when you are sure of the answer truthfully, but do not offer additional information. If unsure or

cannot remember, tell investigator and do not guess.

[M | have reviewed all information in the event and it is complete the best of my ability

Back Submit My Information
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Event Wizard

Controlled Substances Prescription Label Elements

O—0O—0OC—720

Step 1 Step 2 Step 3 Step 4

Agencies may perform audits and investigations of pharmacies.
Employees in a pharmacy may be contacted by a representative
from an agency ("investigator") with legal or regulatory authority
over the pharmacy. These tasks are not applicable to a non-
regulatory investigation.

1: PIC / Supervising Pharmacist should politely ask investigator to
wait and immediately notify the compliance hotline and the legal
department before completing the remaining tasks.

2: When approached about an investigation, a pharmacy employee
should politely ask investigator to wait and immediately notify the
pharmacy's PIC or supervising pharmacist. The PIC/Supervising
pharmacist will then politely work with the investigator and
complete the following tasks:

3: Determine if legal representative is available to assist with the
investigation.

Legal representative is available if legal representative is
immediately available in person or remotely (e.g. via phone)
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Legal representative is available if legal representative is
immediately available in person or remotely (e.g. via phone)

Date of investigation

Investigator's Name

Investigator's Agency

Investigator's Badge No.

Investigator's Phone No. and Email Address
Focus of Investigation (1 sentence or less)
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Step 1 Step 2 Step 3 Step 4

Legal representative is available if legal representative is
immediately available in person or remotely (e.g. via phone)

Date of investigation

Investigator's Name

Investigator's Agency

Investigator's Badge No.

Investigator's Phone No. and Email Address
Focus of Investigation (1 sentence or less)
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Legal representative is available if legal representative is
immediately available in person or remotely (e.g. via phone)

Date of investigation

Investigator's Name

Investigator's Agency

Investigator's Badge No.

Investigator's Phone No. and Email Address
Focus of Investigation (1 sentence or less)
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[M | have reviewed all information in the event and it is complete the best of my ability

{ Complete )
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Controlled Substance Prescription Label Elements | o2 8/25/2014 4 days left Unassigned
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Controlled Substance Prescription Label Elements | & 8/29/2014 8 days left Unassigned
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Controlled Substance Prescription Label Elements | &¢ 8/27/2014 6 days left Unassigned
Controlled Substance Prescription Label Elements | & 8/29/2014 8 days left Unassigned
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Controlled Substance Prescription Label Elements | o2 8/25/2014 4 days left Unassigned
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Controlled Substance Prescription Label Elements | & 8/29/2014 8 days left Unassigned
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Controlled Substance Prescription Label Elements

Controlled Substance Prescription Label Elements

Controlled Substance Prescription Label Elements

Controlled Substance Prescription Label Elements

~) (%) (%) (%) (3] [

Controlled Substance Prescription Label Elements

Deadline v

8/25/2014

8/27/2014

8/29/2014

8/25/2014

8/27/2014

8/29/2014

Time Remaining

4 days left
6 days left

8 days left

4 days left
6 days left

8 days left

Assigned To v

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned
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*

CATEGORY FILTER Show Only:

r‘
PHARMACY ACCESS . LICENSING EDUCATION PATIENT CARE INVESTIGATION/AUDIT . MEDICATION/MANAGEMENT]
r‘
Legend (. Controlled Substances ) Over-The-Counter :I Non-Sterile Compounding USP
:I CS Audit/ Investigation :I CS Handling / Phase 2 (. CS Recordkeeping ) CS OUT/Phase 3 CS Recall CS Audit/ Investigation
:I CS Inventory Records (- CS Non-Inventory Records )
e
TASKS
CS Non-Inventory Records
r‘
List v Deadline v Time Remaining Assigned To v
Controlled Substance Prescription Label Elements | o2 8/25/2014 4 days left Unassigned
Controlled Substance Prescription Label Elements | & 8/27/2014 6 days left Unassigned
Controlled Substance Prescription Label Elements | & 8/29/2014 8 days left Unassigned




KatanaRX Welcome, Elizabeth @ Dashboard Policy Center E
* Filter (Urgent) (By Category v) (Assignments v) (Completed) (_AII Tasksj @ Search )
Overview
Task View Compliance Overview
e
Scheduling

) §

Profile Management

Role Management

Reports

Compliance Tree View (Rough)

<-| Delegate to User

[ Pharmacy Access]

Pharmacy Access

New Topic

[Investigation /Audit]
I}

New Topic




KatanaRX Welcome, Elizabeth @ Dashboard Policy Center E
* Compliance Map — | Task View
Overview
I MEDICATION MANAGEMENT v | PHARMACY ACCESS
) ' ~
Legend v Controlled Substances
. L [] Y LICENSING/EDUCATION
Scheduling
Legend In/Phase 1 CS Audit/ Investigation
x Legend Handling / Phase 2 I cs Handling / Phase 2 PATIENT CARE
- Legend Recordkeeping CS Recordkeeping
Profile Management Legend Out/Phase 3 - CS OUT/ Phase 3
Legend Recall - CS Recall
- Legend Audit/ Investigation
CS Audit/ Investigation
Role Management
:l Over-The-Counter v Non-Sterile Compounding USP
[ OTC In /Phase 1
i} &
Reports :I OTC Handling / Phase 2
[ ] oTC Recordkeeping
[ ] otcouT/Phase 3
[ ] otc Recall
:I OTC Audit/ Investigation
L J
INVESTIGATION/AUDIT v

:| INVESTIGATION: Regulatory Agency

|| INVESTIGATION: Other




KatanaRX Welcome, Elizabeth @ Dashboard Policy Center

* Compliance Overview by Task ( ) (10 completed) (Show Me Everything) = | Map View
Overview Licensing / Education
+ Licensing / Education
e J o
Scheduling Investigation / Audit

+ Investigation / Regulatory Agency @

) §

+ Investigation / Other than Regulatory Agency o

Profile Management

Medication Management

+ Controlled Substances @

Role Management

Reports

Legend Urgent Tasks

— Legend In / Phase Il

Urgent Tasks Deadline v Assigned To v Options
Controlled Substance Prescription Label Elements 8/25/2014 Unassigned Q| |=E |~
Controlled Substance Prescription Label Elements 8/27/2014 Unassigned Q| =6 |

+ Legend Out / Phase llI






